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Subject: Follow-up: Upcoming Child CVvV All Staff Affected
Changes, Effective June 2, 2014 ISIS Change
Purpose

This is a follow-up PWPC letter to provide you with additional information regarding the
upcoming changes to the child’s Cash Value Voucher (CVV) that will start printing on
food instruments on June 2, 2014.

Background

In the Revisions in the WIC Food Packages, Final Rule, USDA increased the value of
the child’s Fruits and Vegetables CVV from $6 to $8. This change will be implemented
June 2, 2014. Additionally, the Job Aid Basic Food Package Description will be updated
to reflect this change and posted by June 2, 2014.

Participants who have been double- or triple-issued and have child CVVs with an
effective date of June 2, 2014 or later which have not yet been redeemed may bring
these CVVs back to the clinic to be voided and reissued so the participant may receive
the full $8 benefit anytime on or after June 2. ISIS will not be able to issue the $8
voucher until June 2.

An ISIS Change Cycle is planned for May 31, 2014, which will include increasing child
CVVsto $8.
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There will be a file fix to delete any unissued Child prescriptions from the June 2014
prescription month forward. The IT packages will be included in the file fix. See below
for an example of the WIC FAMILY PROFILE screen with the red P.

The food packages that will be deleted in the file fix are as follows:

TAW, TAL, IT4S, ITAC, IT4P, ITAG, IT4A, CT4W, CT4X, CT4AL, CT4S, CT4C, CT4P,
CT4G, CT4A, CF4C, CF4P, CF4G, CF4A, CP4, CP4X, CP4L, CP4S, CT4H and CP4H.

Note: The red P on the WIC Family Profile only displays if the current month
prescription has not been issued. Please remember that when a Food Prescription
is deleted, ISIS reverts back to the default package for that individual’s category.
For example, if a child had a therapeutic food package of CF4A, after the file fix when
local agencies access the record through Change, it would default back to CP4.
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CALIFORNIA WIC INFORMATION SYSTEM
WIC FAMILY PROFILE

5/14/14
04:32 PM

FAMILY ID: GG531614133
FAMILY NAME : FIRST GLO
HOME/MAILING ADDRESS SAME: hd

CLINIC: LAST FAM COMM: 05/13/14

LAST GONZALEZ
CONSENT: Y UPDATED:

ADDR DOC: 1=3 05/13/2014

HOME :

NUMBER DIR

CITY:

STREET NAME

SAC

MATILING: _
NUMBER DIR
CITY:

TELEPHONE NUMBER 1:

TELEPHONE NUMBER 2:

STREET NAME

TYPE "'C* TO CHG OR 'D°
Act FIRST NAME
DIEGO
LUCA

TO DISQ IN
LAST NAME
GONZALEZ
GONZALEZ

"ACT?

E-MAIL ADDRESS:
Command

===>

STATE :

STATE:
TYPE 1:
TYPE 2:

AND PRESS F10.

03/03/2013
01/01/2012

TYPE DIR UNIT
CA ZIP: -

NUMBER

TYPE DIR UNIT
CA ZIP: -
PREFERRED LANGUAGE: _

NUMBER

CERT END
DATE
04/30/2015
04/30,/2015

CATEGORY/

DOB STATUS

APPT REMINDER:

F: 1=Help 3=Exit 4=0pt 5=Fam Lst 9=Comm 10=Chg/Disq 11l=Done 12=Prev

If you have questions about the red P, please contact the WIC Technical Support Help

Desk at 1-800-224-7472.
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Action

Share this information with staff so that they will be prepared to inform participants of
the change and that they may exchange eligible child CVVs for the $8 CVV. Please
remind staff of the red P which will appear with the file fix which will occur with this
change cycle and how to address this warning.

Questions

If you have any questions or need additional information, contact your regional staff
at (916) 928-8500.

Sincerely,
(Original, signed by)

Anne Cording MS, RD

Food Package Specialist

Research and Evaluation Section

Women, Infants and Children (WIC) Program



